
 

 
 

 

The City of Bellbrook provides water and waste 
collecƟon for Bellbrook and water (no waste 
collecƟon service) for porƟons of Sugarcreek 
Township. The UƟlity Billing Office issues quarterly 
bills for these services. 
 
For quesƟons regarding your water or waste 
collecƟon services, please contact the UƟlity Billing 
Office at 937-848-4638. You can also visit the UƟlity 
Billing page on our website at www.bellbrook.gov 
under “UƟlity Bill InformaƟon.” 
 
The UƟlity Billing Office is located on the second floor 
of the City AdministraƟon Building at 15 East 
Franklin Street. Office hours are Monday through 
Friday from 8:30 am to 4:30 pm. A 

Utility Billing Office 
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2025 Water Quality Report Overview 
The Environmental ProtecƟon Agency (EPA) requires all community water systems 
to provide a water quality report to their customers annually. The Bellbrook Water 
Department is proud of the fine drinking water it provides and is pleased to show 
that it meets all water quality standards. This annual water quality report shows 
the source of water, lists the results of tests, and contains important informaƟon 
about water and health. The Bellbrook Service Department will noƟfy you if there 
is ever any reason for concern about your water. The City of Bellbrook has a 
current, uncondiƟoned license to operate the water system. 
 
This water quality report reflects changes in drinking water regulatory 
requirements during 2016. All water systems were required to comply with the 
Total Coliform Rule from 1989 to March 31, 2016, and be in compliance with the 
Revised Total Coliform Rule on April 1, 2016. The new rule maintains the purpose 
to protect public health by ensuring the integrity of the drinking water distribuƟon 
system and monitoring for the presence of total coliform bacteria, which includes 
E. coli bacteria. The EPA anƟcipates greater public health protecƟon under the new 
rule, as it requires water systems that are vulnerable to microbial contaminaƟon to 
idenƟfy and fix problems. As a result, there is no longer a maximum contaminant 
level violaƟon for mulƟple total coliform detecƟons. Instead, it requires water 

Water Source 
The source of Bellbrook’s drinking water is groundwater that is pumped from wells 
drilled into the aquifer that lies beneath the City. This aquifer extends the length of 
the Miami Valley. Residents are strongly encouraged to report acƟvity or spills that 
could cause contaminaƟon of the aquifer by calling 937-848-8415 (for aŌer-hours, 
please call 937-848-8484). The aquifer has a high suscepƟbility to contaminaƟon 
due to its sensiƟve nature and the exisƟng potenƟal contaminant sources idenƟfied. 
This does not mean that the well field will become contaminated, only that 
condiƟons are such that the groundwater could be impacted by potenƟal 
contaminant sources.  
 
Future contaminaƟon can be avoided by implemenƟng protecƟve measures. More 
detailed informaƟon is available in the City’s Wellhead ProtecƟon Report and 

Required AddiƟonal Health InformaƟon 
In order to ensure that tap water is safe to drink, the EPA prescribes regulaƟons 
that limit the amount of certain contaminants in water provided by public water 
systems. The Food and Drug AdministraƟon regulaƟons establish limits for 
contaminants in boƩled water that must provide the same protecƟons for public 
health. Drinking water, including boƩled water, may reasonably be expected to 
contain at least small amounts of some contaminants. The presence of 
contaminants does not necessarily indicate that water poses a health risk. More 
informaƟon about contaminants and potenƟal health effects can be obtained by 
calling the EPA Safe Drinking Water Hotline at 800-426-4791. 
 
The main sources of drinking water (both tap and boƩled water) are groundwater 
and surface water, which include rivers, lakes, streams, ponds, reservoirs, springs, 
and wells. As water travels over the surface of the land or through the ground, it 

Service Department 
The Bellbrook Service Department oversees 
numerous public works operaƟons within the City, 
including the water system, roadways, stormwater, 
and snow removal.  
 
The Bellbrook Service Department operates and 
maintains the water system serving the City and 
parts of Sugarcreek Township. Currently, the City 
has one employee with a Class 2 Operator’s License 
and four employees with a Class 1 Operator’s 
License.  
 
The Ohio EPA requires the City to have a minimum 
of one employee with a Class 1 Operator’s License. 
The water system serves over 9,200 people in the 

 



Required AddiƟonal Health InformaƟon ConƟnued 

· Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, sepƟc 
systems, agricultural livestock operaƟons, and wildlife. 

· Inorganic contaminants, such as salts and metals, which can be naturally occurring or result from urban 
stormwater runoff, industrial or domesƟc wastewater discharges, oil and gas producƟon, mining, or farming. 

· PesƟcides and herbicides, which may come from various sources such as agriculture, urban stormwater runoff, 
and residenƟal uses. 

· Organic chemical contaminants, including syntheƟc and volaƟle organic chemicals, which are by-products of 
industrial processes and petroleum producƟon and can also come from gas staƟons, urban stormwater runoff, 
and sepƟc systems. 

· RadioacƟve contaminants, which can be naturally occurring or be the result of oil and gas producƟon and mining acƟviƟes. 

Some people may be more vulnerable to contaminants in drinking water than the general populaƟon. Immunocompromised persons 
such as individuals with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or 

other immune system disorders, some elderly, and some infants can be parƟcularly at risk from infecƟons. 
These people should seek advice about drinking water from their healthcare providers. The Centers for Disease 
Control and PrevenƟon and EPA guidelines on appropriate means to lessen the risk of infecƟon by 
cryptosporidium and other microbial contaminants (which, while rare, are more likely to be found in surface 
water sources than in the groundwater used here) are available from the EPA Safe Drinking Water Hotline 
at 800-426-4791. AddiƟonal informaƟon is also available through this hotline telephone number. 

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young 
children. Infants and young children are typically more vulnerable to lead in drinking water than the general populaƟon. Infants and 
children who drink water containing lead in excess of the acƟon level could experience delays in their 
physical or mental development. Children could show slight deficits in aƩenƟon span and learning 
abiliƟes. Adults who drink this water over many years could develop kidney problems or high blood 
pressure. Lead in drinking water is primarily from materials and components associated with service 
lines and home plumbing.  

Our distribuƟon system has no lead, galvanized requiring replacement, or lead status unknown service 
lines. To determine this, we used the following sources: historical records, construcƟon and plumbing 
codes, and visual inspecƟons. 

The City of Bellbrook is responsible for providing high-quality drinking water but cannot control the variety of materials used in plumbing 
components. It is possible that lead levels at your home may be higher than at other homes in the community as a result of materials 
used in your home's plumbing. When your water has been siƫng for several hours, you can minimize the potenƟal for lead exposure by 
flushing your tap for thirty seconds to two minutes before using water for drinking or cooking. If you are concerned about lead in your 
water, you may wish to have your water tested. A list of laboratories cerƟfied in the State of Ohio to test for lead may be found 
at www.epa.gov/dwlabcert or by calling 614-644-2752. InformaƟon on lead in drinking water, tesƟng methods, and steps you can take 

 



PFAS Sampling InformaƟon 

In 2022, our PFAS was sampled as part of the State of Ohio’s Per– and Polyfluoroalkyl Substances (PFAS) Sampling IniƟaƟve. Results 
from this sampling indicated that PFAS were detected in our drinking water below the acƟon level established by Ohio EPA. Follow-
up monitoring is being conducted. For more informaƟon about PFAS and to view our latest results, please visit www.pfas.ohio.gov. 
 
What is PFAS?  
Per- and poly-fluoroalkyl substances (PFAS) are a group of man-made chemicals applied to many consumer goods to make them 
waterproof, stain-resistant, or nonsƟck. PFAS are also used in products like cosmeƟcs, fast food packaging, and a type of firefighƟng 
foam called aqueous film-forming foam (AFFF), which is used mainly on large spills of flammable liquids, such as jet fuel.  
 
PFAS are classified as contaminants of emerging concern, meaning that research into the harm they may cause to human health is 
sƟll ongoing. The most commonly studied PFAS are perfluorooctanoic acid (PFOA), perfluorooctane sulfonic acid (PFOS), 
perfluorohexane sulfonic acid (PFHxS), and perfluorononanoic acid (PFNA) (Ohio Department of Health, 2019). 
 
What levels of PFAS are in the water, and how did they get there?   
PFAS have been detected in the water resources where Bellbrook wells pump water for distribuƟon; however, the levels detected 
are below the Ohio EPA AcƟon Levels.  PFAS can enter drinking water at sites where they are made, used, disposed of, or spilled. 
PFAS can be found in the air near manufacturing faciliƟes and can enter rainwater. PFAS are very mobile and can be transported 
through rainwater run-off and enter surface water (lakes, ponds, etc.) or seep through the soil and migrate into groundwater 
(underground sources of drinking water). Because PFAS are very long-lasƟng and are not easily broken down by sunlight or other 
natural processes, they may remain in the environment for many years (Ohio EPA, 2020).  
 
Are there other sources of PFAS, and can they be prevented?   
Completely stopping exposure to PFAS is not pracƟcal because they are so common and present throughout the world. PFAS 
exposure through drinking water can be reduced by treaƟng the water using reverse osmosis or cerƟfied carbon filtraƟon units or by 
using an alternaƟve source of water that is not contaminated.  
 
In general, dermal contact with water is not a health concern because PFAS are not readily absorbed through the skin. Using water 
that contains PFAS for showering, bathing, laundry, or household cleaning is generally safe.  
 
Because many household products like carpeƟng and upholstery contain PFAS, ingesƟon of household dust can also be a route of 
exposure, especially for infants and young children, through hand-to-mouth contact. Dust household surfaces regularly to lower the 
amount of dust in the house. PFAS are also present in many consumer products like cosmeƟcs, fast food packaging, and goods that 
are made to be waterproof, stain resistant, or nonsƟck. Learning about the presence of PFAS in consumer products and avoiding or 
limiƟng exposure to these products can help reduce PFAS exposure (Ohio EPA).   

Unregulated contaminants are those for which the US EPA has not established drinking water standards. The purpose of  
unregulated contaminant monitoring is to assist the EPA in determining the occurrence of these contaminants in drinking water 
and whether future regulaƟon is warranted. In 2025, Bellbrook Water Works parƟcipated in the fiŌh round of Unregulated Con‐
taminant Monitoring Rule (UCMR5). For a copy of the results please call Ryan Pasley at (937) 848-8415. 
 

As part of the Federal 2024 PFAS Drinking Water Rule, public water systems were required to monitor finished drinking water for 
PFAS by April 26, 2027. We completed this monitoring by parƟcipaƟng in the Unregulated Contaminant Monitoring Rule 5 (UCMR5) 
program, which monitored mulƟple contaminants, including the six regulated PFAS: PFOA, PFOS, HFPO-DA, PFBS, PFHxS, and PFNA. 
For the results, refer to the next secƟon Ɵtled “Unregulated Contaminant Monitoring Rule (UCMR) Sampling.” 



Water Quality Data Table DefiniƟons 

2025 Water Quality Data Table 

Listed are the tests in which any level of contaminant (regardless of how small the amount) was detected in Bellbrook’s drinking 
water for the most recent date up to and including 2025. All detected levels are far below the allowed limits. Not listed are over 
200 other tests in which no contaminants were detected. The data presented in this report is from the most recent tesƟng done 
in accordance with EPA regulaƟons by the Bellbrook Service Department. Terms used in the Water Quality Table and in other 
parts of this report are defined here: 
 
Parts per Million (ppm) or Milligrams per Liter (mg/L): units of measure for the concentraƟon of a contaminant. A part per mil‐
lion corresponds to one second in a liƩle over 11.5 days. 
 
Parts per Billion (ppb) or Micrograms per Liter (ug/L): units of measure for the concentraƟon of a contaminant. A part per billion 
corresponds to one second in 31.7 years. 
 
Parts per Trillion (ppt) or nanograms per Liter (ng/l): units of measure for concentraƟon of a contaminant. A part per trillion cor‐
responds to one second in 31,710 years. 
 
Maximum ContaminaƟon Level (MCL): The highest level of a contaminant that is allowed in drinking water. MCLs are set as close 
to the MCLGs (defined below) as feasible using the best available treatment technology. 
 
Maximum Contaminant Level Goal (MCLG): The level of a contaminant in drinking water below which there is no known or ex‐
pected risk to health. MCLGs allow for a margin of safety. 
 
AcƟon Level (for Lead and Copper): The concentraƟon of a contaminant, which, if exceeded, triggers treatment or other require‐
ments that a water system must follow. 
 
Maximum Residual Disinfectant Level (MRDL): The highest residual disinfectant level allowed. 

Contaminant Units MCL Average 
Level 

Range of 
DetecƟon 

ViolaƟon Year  
Sampled 

Typical Sources  
of ContaminaƟon 

Perfluoralkyl and polyfluoralkyl 
substances are manmade chem‐
icals that have been used in 
consumer products since the 
1940s. Some examples include 
clothing, carpet, food wrappers 
and cookware. Research into 
the hazards of PFAS compounds 
on humans is sƟll ongoing. 

Perfluorooctanesul‐
fonic Acid (PFOS) 

ppt 4 5.0 4.2-5.7 NA 2025 

Perfluorobutanesul‐
fonic Acid (PFBS) 

ppt NA 3.3 ND-6.6 NA 2025 

Perflurorhexanesul‐
fonic Acid (PFHxS) 

ppt NA 1.7 ND-3.3 NA 2025 

UNREGULATED CONTAMINANT MONITORING RULE 5 (UCMR5) 



Contaminants (units) MCLG MCL Level Found Year of Range of Detec- ViolaƟon Typical Source of Contaminants  
 

Disinfectant and Disinfectant By-Products  

Total Chlorine (ppm) MRDLG = MRDL = 4 1.21 2025 1.13 to 1.21 No Water addiƟve used to control 
 

HaloaceƟc Acids (HAA5) NA 60 3.8 2025 3.5 to 6.4 No By-product of drinking water dis-
 

Total Trihalomethanes 
 (TTHM) (ppb) 

NA 80 20.9 2025 20.9 to 23.3 No 
By-product of drinking water dis-
infecƟon  

Inorganic Contaminants  

Fluoride (ppm) 4 mg/L 4 mg/L 1.36 mg/L 2025 0.8 to 1.36 No 

Erosion of natural deposits; 
Water addiƟve which promotes 
strong teeth; 
Discharge from ferƟlizer and alu-
minum factories  

Cyanide 0.2 mg/L 0.2 mg/L 0.01 mg/L 2023 NA No  
Discharge from steel/metal facto-
ries; 
Discharge from plasƟc & ferƟlizer 

 

Barium (ppm) 2 mg/L 2 mg/L 0.103 mg/L 2023 NA No 
Discharge of drilling wastes; 
Discharge from metal refineries; 
Erosion of natural deposits  

Nitrate (ppm) 10 mg/L 10 mg/L 0.715 mg/L 2025 NA No 
Runoff from ferƟlizer use; 
Leaching from sepƟc tanks, sew-
age; 

 
Unregulated Contaminants  

Chloroform (ppb) NA NA 9.9 2025 8.9 to 9.9 No By-product of drinking water 
 

Bromo-dicholoromethane NA NA 7.7 2025 7.0 to 7.7 No By-product of drinking water 
 

Dibromo-chloromethane NA NA 4.8 2025 4.4 to 4.8 No By-product of drinking water 
 

Bromoform (ppb) NA NA .8 2025 .7 to .8 No 
By-product of drinking water 
chlorinaƟon  

DibromoaceƟc Acid (ppb) NA NA .9 2025 .9 No By-product of drinking water 
 

DichloroaceƟc Acid (ppb) NA NA 2.4 2025 2.0 to 2.4 No By-product of drinking water 
 

Contaminants (units) 
AcƟon  
Level 
(AL) 

Individual  
results over  
the AL 

90% of test 
levels were 
less  

Year of 
DetecƟon 

ViolaƟon 
Typical Source  
of Contaminants 

 
Lead and Copper  

Lead (ppb) 
15 ppb 0 3.5 ppb 2025 No 

Corrosion of household plumbing systems; 
Erosion of natural deposits 

 

*0 samples were found to have lead levels in excess of the lead acƟon level of 15 ppb .  

Copper (ppm) 
1.3 ppm 0 0.546 2025 No 

Erosions of natural deposits; 
Leaching from wood preservaƟves; 
Corrosions of household plumbing systems  

**0 samples were found to have copper levels in excess of the copper acƟon level of 1.3 ppm  



AL = AcƟon Level TTHM = Total Trihalomethanes 

MCL = Maximum ContaminaƟon Level HAA5 = HaloaceƟc Acids 

MCLG = Maximum ContaminaƟon Level Goal * = 20 samples, none above AL 

MRDL = Maximum Residual Disinfectant Level ** = 20 samples, none above AL  

MRDLG = Maximum Residual Disinfectant Level Goal *** = Added together not to exceed 80 ppb for TTHMs 

Ppm = parts per million OR milligrams per liter (mg/l) **** = Added together not to exceed 60 ppb for HAA5 

Ppb = parts per billion OR micrograms per liter (ug/l) NA = Not Applicable 

Table Key 

Ppt= parts per trillion OR nanograms per liter (ng/l)  

Water Quality Data Table AbbreviaƟons 



 
 

Hydrant Flushing 
The annual fire hydrant flushing will occur in the 
fall. Dates and Ɵmes will be announced in the 
Summer ediƟon of the City NewsleƩer and on 
the City's website. 

The purpose of water system flushing is to 
verify the safe operaƟon of hydrants and valves, 
remove accumulated sediment/mineral buildup 
in the boƩom of our water mains, flush stale 
water from dead-end streets, restore/help 
maintain a chlorine residual throughout the 
water system, and conƟnue maintaining a clean 
water supply. 

The water flushing may result in temporary 
discoloraƟon of the water and a possible 
reducƟon in water pressure. Water 
discoloraƟon is not a health risk. The Service 
Department recommends restricƟng your water 
usage and seƫng water soŌeners to bypass. 
The discolored water may stain your laundry, 
especially white materials, as well as the 
possible staining of plumbing fixtures. 
Therefore, please avoid doing laundry during 
the noted flushing period.  

Before washing clothes, including Ɵmes aŌer 
the hours stated in this noƟce, please check the 
cold water for possible discoloraƟon. If the 
water is discolored, let the cold water run for a 
minute (or two) and see if it begins clearing. If 
the water does not clear at that Ɵme, try again 
later. Unfortunately, the City cannot guarantee 
the possibility of discoloraƟon even during the 
evenings and other Ɵmes of the day as the 
water system has been disturbed. The City also 
cannot guarantee when a specific 

Service Department 
29 North West Street 
Bellbrook, Ohio 45305 

937-848-8415 
 

AdministraƟon & UƟlity Billing Office 
15 East Franklin Street 
Bellbrook, Ohio 45305 

937-848-4666—AdministraƟon 
937-848-4638—UƟlity Billing 

Common Water and UƟlity Billing QuesƟons 

How and where can I pay my bill? 

· Pay by mail: 15 E. Franklin Street, Bellbrook, OH 45305. Please include the bill stub 
with your payment. 

· Pay in person: The UƟlity Billing Office is located on the second floor of the City 
AdministraƟon Building at 15 East Franklin Street. 

· Pay by drop box: The drop box is located outside the front set of double doors of the 
City AdministraƟon Building at 15 East Franklin Street. Please include the bill stub 
with your payment. 

· Pay online: Visit www.invoicecloud.com/bellbrookoh. You can register for an 
account or make a one-Ɵme payment. Input your full account number and last name 
in all caps to access your account. 

· Pay by text: Visit www.invoicecloud.com/bellbrookoh. You may enroll in Pay by Text 
when making an online payment or by logging into your account and selecƟng the 
Pay by Text opƟon. A confirmaƟon will be sent to complete your enrollment. 

· Pay by phone: Call 844-956-1380 and follow the prompts. You will input your full 
account number, only omiƫng the dash. 

Do you offer paperless billing? 

Yes, you can receive uƟlity bills by email by visiƟng www.bellbrook.gov and clicking the 
“UƟlity Bill InformaƟon” icon. Current and past statements are available to view. 

What is the hardness of our City water? 

Elements that contribute to water hardness are calcium and magnesium. The City’s water 
hardness is about 23.8 grains per gallon or 408 milligrams per liter. 

What could cause a high water bill? 

During summer, many residents’ water usage increases both inside and out. More 
bathing, laundry, filling swimming pools, and watering lawns and gardens can be factors 
in a higher-than-average water bill. Undetected leaks can also be a determinant in a 
higher-than-average bill. Check your toilets, water soŌeners, and other plumbing fixtures, 

Water Rates Remain Unchanged 

Per Bellbrook City Council, water rates did not increase in 2025. This is the fiŌeenth 
consecuƟve year that water rates have remained unchanged.  

According to the annual City of Piqua Water and Sewer Rate Survey, the City of Bellbrook 
is currently below average in terms of what residents pay for water service. More 
informaƟon about this rate survey is available at www.piquaoh.gov/549/Water-Sewer-

Leak Size Gallons Per Day Gallons Per Month 

A dripping leak consumes: 15 gallons 450 gallons 

A 1/32-inch leak consumes: 264 gallons 7,920 gallons 

A 1/16-inch leak consumes: 934 gallons 28,300 gallons 

A 1/8-inch leak consumes: 3,806 gallons 114,200 gallons 

A 1/4-inch leak consumes: 15,226 gallons 456,800 gallons 

A 1/2-inch leak consumes: 60,900 gallons 1,827,000 gallons 

Leak Table 


